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Aims of the workshop 

● Understand the definitions of bullying and 

cyberbullying 

● Gain insight into research into bullying 

● Increase understanding of the school’s responsibilities 

concerning cyberbullying and bullying outside the 

school gates 

● Know where to access further information and support  



Agenda 

● Welcome 

● Icebreaker activity 

● Definitions & impacts of bullying and cyberbullying 

● Where bullying takes place 

● What’s happening online 

● Schools’ responsibilities 

● Reducing the risks on the school journey 

● Activity 

● Feedback & close 

 



Icebreaker activity 



Bullying – what is it? 

Bullying can take many forms including: 

● physical assault 

● teasing 

● making threats 

● name calling 

● cyberbullying 
 

Usually: 

● repeated behaviour  

● intended to hurt someone 

 

 



Selfie culture – here to stay 



What is cyberbullying? 

● Any form of bullying which takes place online or using 

electronic technology 

● Seen as “normal” online behaviour 

● 56% of young people said they have seen others be 

bullied online and 42% have felt unsafe online 

● 24 hours a day, 7 days a week 



Types of cyberbullying 

● Harassment  

● Denigration / humiliation 

● Flaming  

● Cyber Stalking  

● Exclusion  

● Inappropriate images  

● Website/social media account creation 

● Impersonation Outing and Trickery  

 



Beyond the definitions - the reality of 

cyberbullying 



Impact of bullying and cyberbullying 

On bullied children: 

● low self esteem 

● depression and/or 

anxiety 

● socially withdrawn, 

isolated and lonely 

● lower academic 

achievement 

● self harm, suicide 

● truancy 

 

 



Impact of bullying and cyberbullying 

On children who bully: 

● poor academic performance 

● develop mental health issues 

● violence in later life – more  

    likely to be abusive 
 

On children who witness bullying: 

● reluctant to go to school 

● frightened or unable to act, powerless 

● feel guilty for not doing anything to help 

 

 



● belongings getting “lost” or damaged 

● being nervous, losing confidence, or 

becoming distressed and withdrawn 

● physical injuries such as unexplained 

bruises 

● being afraid to go to school, being 

mysteriously 'ill', or skipping school 

● not doing as well at school 

● problems with eating or sleeping 

● bullying others 

 

 

Signs of bullying 



Where bullying takes place 

● Bullying usually takes place in school. In primary 

schools, much of it takes place in the playground. In 

secondary schools, it is more likely outside but it 

also happens in the classroom, the corridors  and the 

toilets. 

● Bullying at school 'happens to 45% of children 

every day' - survey by the Diana Award charity 2015 

● Less controls outside of school 

● Cyberbullying – anytime, anywhere!  

 



The school journey  

● Risk of being bullied on the school journey key area of 

concern for young people and parents 

● Tellus4 survey (DCSF, 2010) show children who used 

public transport to and from school felt less safe than 

those using other forms of travel 

● Anti-Bullying Alliance (2010) found 43% of 11-16 year 

old children had seen bullying taking place on school 

journeys 

● Cyberbullying more prevalent outside of school – more 

time spent online 

 



 

 

 

 

 

 

 

 

● Bullying: Evidence from the Longitudinal Study of 

Young People in England 2, Wave 2 

 



What’s happening online? 

● Nine out of ten young people report that they access 

the internet at home or outside of school (NFER) 

● Use a range of devices – differences in boys and girls 

 



According to NFER: 

● 40% seven year olds own a device 

● 71 per% by primary leaving age  

● 80% by age 15 

 

● According to Ofcom: 

● 90% 16-24 year olds own a smartphone 

 

 

What’s happening online? 



Research by USwitch in 2015  

● Average age a child starts using the internet 

unsupervised slipped from 11 to just 4 years old 

● Only 6 in 10 have installed parental controls 

● Nearly a third of parents (31%) worry about the impact 

on their children’s mental health 

● 13% parents of teenagers aged 13-17 believe their 

child has ‘overshared’ on social media & social skills 

damaged by internet use 

 

 

 



● 94% of 16 to 24 year olds watch videos online - Ofcom 

report, Attitudes to Online and On Demand Content, 

2015 

● 40% admit their parents do not know what they do 

online  

● Time spent online changes as young people get older 

– from focus on game playing to social media 

● In London, two thirds often online without  

    parental supervision (McAfee/Anti-Bullying Alliance) 

 

 



Time spent online over time (NFER 2015) 



What’s happening online? (NFER 2015) 

● Nearly two thirds of young people use 

social network sites 
 

● 56% of ten to 15-year-olds spent up 

to three hours a day on social media 

(ONS 2015) 
 

● 35% have made friends with people 

online that they did not know before  
 

● 16% reported that they had found or 

been sent things online which made 

them feel uncomfortable or worried 

 



● One in five young people report that they have been 

bullied online and one in ten admit to bullying others 

online (NFER, 2015) 

● A quarter of children in the London have witnessed the 

cyberbullying of a classmate or friend  

    (McAfee / Anti-Bullying Alliance study, 2013) 

 

 

Bullying online 



Beyond the school gates 

● Is the school responsible for what happens on the 

school journey? 

 

● What risks and barriers are faced by children (and 

parents) on the school journey 

 

 



Risks on the school journey 

● Road safety  

● Grooming, exploitation, abduction 

● Gangs, knife crime 

● Drugs 

● Bullying 

 

 

 

 



Reducing the risks – who does what? 

● School policies and practices, PCSHE 

● Local authorities, other agencies 

● Police – British Transport Police, Safer Neighbourhood 

Teams, PCSOs 

● Transport for London  

● Let’s not forget parents 

 

 

 

 





Perceptions vs reality 

● Road safety statistics in Harrow 

● Safety in London – Transport for London and 

Metropolitan Police 

● Bullying is a significant risk on the school journey 

 

 

 



Bullying beyond the school gates 

● Bullying outside school is any incident of bullying that 

occurs anywhere off the school premises, such as on 

school or public transport, or cyberbullying. 

● Headteachers of relevant schools have the legal 

power to discipline their pupils for bullying incidents 

that occur outside of schools premises 

● Department for Education’s guidance for preventing 

and tackling bullying states that “where bullying 

outside the school is reported to school staff, it 

should be investigated and acted on.” 

● Consider notifying police or other agencies 



Bullying - schools’ responsibilities? 

All schools 

● Every school must have measures in place to prevent 

all forms of bullying 

● Integral to all schools is “safeguarding and promoting 

the welfare of children who are pupils at the school” 

● Under the Children Act 1989 a bullying incident should 

be addressed as a child protection concern, “where 

there is reasonable cause to suspect that a child is 

suffering or is likely to suffer significant harm” 

● Equality Act 2010 

 



Differences between schools 

● By law, all maintained schools must have a behaviour 

policy in place that includes measures to prevent all 

forms of bullying among pupils 

● Academies, free and independent schools must 

comply with The Independent School Standards 

Regulations 2010 to ensure that an effective anti-

bullying strategy is drawn up and implemented 





Involving the police 

● Bullying in itself is not a specific criminal offence in UK 

● Age of criminal responsibility in England & Wales is 10  

● Types of harassment, threatening behaviour, or 

communications, could be a criminal offence 

– Protection from Harassment Act 1997, Malicious 

Communications Act 1988, Communications Act 2003, and the 

Public Order Act 1986 

● Bullying committed because of the victim’s disability, 

gender-identity, race, religion, belief or sexual 

orientation is a criminal matter 



Transport for London 

Safety & Citizenship team 

● Promote safe, responsible and respectful behaviour on 

and around London's transport system  

● Free presentation service to all of London's primary 

schools – Year 6 



Transport for London 

● Local authority funding – road safety and sustainable 

travel 

● Junior Travel Ambassadors 

● Youth Travel Ambassadors 

– Film by Harrow YTA students 

https://www.youtube.com/watch?v=yNMiiTRXPdI


Using London transport 

● 5-10 & 11-15 Zip Oyster photocards – free travel in 

London 

● 16+ Zip Oyster photocard – pay child rates 

● Young Person's Behaviour Code 

– travel safely and show respect for others 

– monitor travel 

– may be withdrawn (by TfL not schools)  

– earn it back by volunteering (excluding criminal behaviour) 

 

 



What we offer  

● Funded by Transport for London 

● Offer free advice, support and resources 

● Focus on encouraging safe and active travel on the 

school journey 

 



New initiative 



● Support for: schools, pupils, parents 

● Delivery partners: Kidscape, Digital Awareness UK, 

NSPCC and O2 

● Outcomes: 

School policies, practices & staff training up to date 

& in line with best practice (Ofsted) 

Pupils engaged and aware of risks and support 

available, equipped with skills and confidence 

Support for parents 

 

 



Sources of support for bullying 

● Anti-Bullying Alliance 

● Childline 

● Family Lives (24 hr helpline) 

● NSPCC 

● The Diana Award 

● Stonewall 

● The Child Exploitation and Online Protection Centre 

(CEOP) 

● Young Minds 

 

 



Group activity 

Real-life examples from Childline online forum within 

the last few months 

 

1. What advice could you offer the child? 

2. What are the next steps within your role and 

organisation?  

3. Think about ONE ACTION to take from today 
 

 

Feedback to group  

 



Feedback 

● What issue did the child report? 

● What immediate advice would you offer? 

● What would the next steps be within your 

organisation? 

 

● What action are you taking with you today? 

 



We have covered 

● The definitions of bullying and cyberbullying 

● Research into bullying 

● The school’s responsibilities concerning cyberbullying 

and bullying outside the school gates 

● Where to access further information and support 

 



Session feedback  

1. What do you want to know more about? 

 

2. What could help us do it better? 

 

3. What would young people want us to know 

about? 



What’s transport got to do with it? 

Safeguarding beyond the school gates 

● Any questions?  

 

Thank you 
 

kerry.edens@harrow.gov.uk 

0208 424 1640 

 

mailto:kerry.edens@harrow.gov.uk

