
Behaviour  Assessment

Establishment: Assessor
(print)

Signature:

Address: Responsible
Person

Date:

Service Users / Students Name Risk & Ranking Persons at
risk

1 Identified  Behaviour
Grabbing clothing May rip clothing

but inadvertently
scratch the victim
Causing an open
wound and
possibility of
infection

All Service
users, visitors
and staff at the
Centre

2 Trigger (if known)
Loud noises Shouting or loud music etc

Severity
Likelihood Low Medium High

Low Low Low Medium

Medium Low Medium Medium

High Medium Medium High



3 Environment
Day Centre  with large group of clients with a high level dependency & mobility
issues

4 Primary Preventative Strategy
Service user to work in small groups and sessions to be attended have a low
noise level.
All staff working with client to informed of triggers and behaviour
Service user to be given alternative activity when centre activity may be noisy.
All staff supporting this client to be trained in conflict management and P.I. skills
Record & monitor all incidents and review patterns of behaviour

Ranking with
preventative
strategies

5 Secondary Strategy
If  Service user enters a noisy area try to escort them away
Offer reassurance
Try to keep other service users at a safe distance
Keep your self at a safe distance is possible
Only one member of staff to engage with the client at this point
Use a calm voice in a low tone
Do not Shout



6 Reactive Strategy
Ask service user to let go , allow time for response
Use safety stance use a calm low voice and be patient, the service user may let
go.
If the service user seems to be becoming more stressed and agitated then use a
supported (supporting wrist joint) up down technique to remove the service users
grip.

Injury to
service user or
staff

7 Further recommendations / comments
Check service users history for information as to cause
Service user to be sent for assessment to see if there are physiological factors
involved that could then be addressed to reduce further incidents.

8 Staff training Issues (identified training needs) Date requested Date Training
completed

9 Behaviour Risk Assessment & guidelines  distributed to Communication
Method

Date
Actioned

1
0

Review Date


